
Policies for Hire of the facilities at 

Castle Farm Livery and Cross Country


Castle Farm Livery and XC policy for use of the XC course.

This must be read by all riders before booking and using the cross country course- 
please scroll down for Arena and Grass showjumping hire.   
 
 
Rider safety and course etiquette:


Horse riding is a dangerous sport, Castle Farm Livery & Cross Country cannot accept 
responsibility for any loss, damage or injury caused to riders, horses, or property and only 
permit riders to hire the facilities on this basis. All hirers must accept this declaration, 
confirming that they alone carry the responsibility for any accidental injury or damage that 
may occur as a result of riding on these premises. 

 
Riding hats conforming to current British Eventing safety standards must be worn at all 
times when mounted. Helmet fitted go pro cameras or similar are not permitted. Chest 
mounted are fine. 

 
Body protectors conforming to current British Eventing safety standards must be worn 
whilst riding on the XC course.

 
All riders must have a responsible adult with them to assist in case of an emergency 

 
All riders to have a mobile phone with them in case of emergency 

 
Car/lorry park gates must always be shut in case of a loose horse 

 
Use of XC is not exclusive, there may be other riders using the XC or hacking on the farm. 
Numbers will be limited- if you have booked the XC you are not to use other facilities

 
Only jump fences within your and your horse’s capability.

 
Where a fence has flags, it must be jumped with the red flag on the right as you jump it  
Please respect others using the course and communicate if you wish to overtake anyone 
in front of you.

 
British weather is unpredictable, please ride safely and respectfully according to the 
ground conditions. 
 
STRICTLY NO DOGS ALLOWED  
 
If you bring an instructor with you, they must have up to date insurance to cover teaching 
at our venue- please forward them the ‘3rd party code of conduct’ below. 




 
Riders must each have public liability insurance to cover them for the horse they are riding 


There are public footpaths crossing sections of the course, please be aware of people 
using them, there may also be dogs on areas of the course that have public right of way.  
 
All rubbish and horse muck must be taken home with you.


Cancellation & Amendment Policy:


No amendments or cancellations will be accepted within 48 hours of the scheduled 
booking time. Bookings cancelled or amended within this period are non-refundable and 
non-transferable, and no credit notes will be issued.


For amendments or cancellations made more than 48 hours before the scheduled 
booking, an administration fee of £5.00 will apply. This fee will be charged through Equus 
and must be paid before any amendment is processed.


Where a booking is cancelled outside the 48-hour window, the remaining balance (after 
deduction of the original booking fee and the £5.00 administration fee) will be issued as a 
Castle Farm Livery & XC account credit.


Credits:


• Are valid only for Castle Farm Livery & XC events and course hire; cannot be used 
at any other venue operating through the Equus booking system;


• Are non-transferable and cannot be exchanged for cash/bank transfer.

No  refunds will be issued for course hire bookings under any circumstances.


If Castle Farm Livery & XC is required to cancel a booking due to adverse weather, unsafe 
ground conditions or circumstances beyond our control, customers will be offered either a 
full refund or the option to transfer their booking to another available date- without any 
admin charges.


Equine Vaccinations: 

As a minimum requirement to hire the facilities your horse must be flu vaccinated every 12 
months to arrive onsite- please upload your vaccinations to your Equus profile or your 
booking may become void. 


Accidents and Damage:


Any accidents that occur onsite must be recorded using our accident reporting form. Here 
is the link to fill it out

https://docs.google.com/forms/d/e/
1FAIpQLSeo7erjmGAfQHErhtJslVcXM_dBNkDlfEkobPJxGys6DdTgkw/viewform?
usp=header 


Check each fence for damage both sides before jumping, in case the horse before you has 
damaged it and not reported it. Please report any damages, so we can keep it safe for 
everyone. Any areas which are roped off are out of bounds for maintenance etc.


https://docs.google.com/forms/d/e/1FAIpQLSeo7erjmGAfQHErhtJslVcXM_dBNkDlfEkobPJxGys6DdTgkw/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSeo7erjmGAfQHErhtJslVcXM_dBNkDlfEkobPJxGys6DdTgkw/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLSeo7erjmGAfQHErhtJslVcXM_dBNkDlfEkobPJxGys6DdTgkw/viewform?usp=header





Castle Farm Livery and XC policy for third party service providers


1. I have provided my public liability insurance documents to the management staff at Castle Farm 
Livery and XC prior to commencing services on the property.


2. I agree to complete incident and accident reports where an incident involving my services occurs.


3. I  have seen and understand the health and safety and emergency procedures for the 
establishment of Castle Farm Livery and XC.


4. I understand that the facilities I may be using for my services may be shared with others during 
the time I am providing my services. 


5. The arena and/or other facility rules must be adhered to by myself and my clients whilst providing 
my services at Castle Farm Livery and XC.


6. Any equipment used during the given service must be returned to where it was located prior to 
use and any breakages reported to a Castle Farm member of staff. (Any equipment brought onto 
site such e.g Clippers, must adhere to safety regulations.) 


7. I agree that I must not enter the main yard due to biosecurity reasons, unless discussed with the 
manager prior to arrival. 


8. I agree that it is up to my client to book the facilities prior to the commencement of the service. In 
the event of my client not booking the facilities and there is no availability, it is up to my 
digression whether to charge them a fee for a non-start/postponement. 


9. I have familiarised myself with any horse I shall be riding or handling in the course of this 
business


10. I am competent in the activities I plan to undertake whilst riding or handling the horse and that I 
am fit and able to participate in these activities without restriction or limitation


11.I am familiar and competent in the use of the associated tack and equipment, and that any 
equipment provided by myself is suitably maintained and correctly operated (including PAT 
testing for electrical equipment)


12.I am wearing suitable clothing, footwear and protective gear for the activities I plan to undertake


13. I have suitably assessed and familiarised myself with the facilities I shall be using 


14. I shall follow instructions from the horse owner and/ or yard owner as necessary, and only 
permitted in areas as specified


